
z	$0 down and no commitment

z	No annual fee for Black Card members

z	Earn healthy action points toward N Good Health’s step 4

Join Planet Fitness 
Through N Good Health

Join today at NGoodHealth.com!
If you already have a Planet Fitness membership, you must cancel it at your home club, then 
sign up for a new membership on NGoodHealth.com.



I’m already a Planet Fitness member. Can I switch to 
the Norton Healthcare corporate membership plan? 

Yes, but the only way to do so is to cancel your 
current membership at your home club and 
then rejoin as a Norton Healthcare member at 
NGoodHealth.com. Check with your local club to 
learn if you’ll have to pay a cancellation fee. 

I’m already a Planet Fitness member. How can I  
earn healthy action points for my visits?

If you have a current Planet Fitness membership 
and are not bound to a 12-month commitment, 
you will need to cancel your current membership 
and then rejoin as a Norton Healthcare member at 
NGoodHealth.com. You will begin earning healthy 
action points for your visits, which are counted 
toward completing N Good Health’s step 4.

What if I am under a 12-month commitment with 
Planet Fitness?

If you are currently under a 12-month commitment, 
check your renewal date and cancel your current 
membership after you have met your 12-month 
commitment; then rejoin under the Norton 
Healthcare corporate membership by visiting 
NGoodHealth.com. You can still earn step 4 points 
during this time by requesting a copy of your visit 
report from your club each month and faxing it to  
N Good Health at (502) 666-7667 within 30 days  
of your visit.

How long will it take for the points I earn for my 
visits to show up in my N Good Health account? 

We receive check-in reports from Planet Fitness once 
per month and upload the information to member 
accounts as soon as possible.

Can my spouse join Planet Fitness as a Norton 
Healthcare member and earn healthy action points 
toward N Good Health’s step 4?

Yes. Spouses on a Norton Healthcare medical plan 
can join Planet Fitness as a Norton Healthcare 
member at NGoodHealth.com and earn healthy 
action points.

Frequently asked questions

Can I go to a local Planet Fitness club and join as a 
Norton Healthcare member? 

No. You will not receive the Norton Healthcare 
employee discounts if you join at a local Planet 
Fitness club. You will receive the discounts only 
if you join as a Norton Healthcare member at 
NGoodHealth.com.

What is the difference between the Classic 
membership and the Black Card membership?

Classic membership:

3	Unlimited use of your home club

3	Free fitness training

Black Card membership:

3	Unlimited use of your home club

3	Use of any Planet Fitness club worldwide

3	Bring a guest anytime

3	Access to the Black Card Spa 

3	Free fitness training

After I join as a Norton Healthcare member at 
NGoodHealth.com, what is my next step?

a. Print your confirmation email and bring it to your 
home club.

b. Check in at the front desk and tell a team member 
there that you joined a corporate membership 
online.

c. A team member will give you your key tag and a 
tour of the club, and answer your questions about 
Planet Fitness.
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